DOCUMENT RESUME 



ED 368 953 



CE 066 301 



TITLE 



INSTITUTION 

SPONS AGENCY 

PUB DATE 
NOTE 



AVAILABLE FROM 



PUB TYPE 



Health Insurance: The Facts You Need* Student 
Workbook. Health Promotion for Adult Literacy 
Students: An Empowering Approach, 
Hudson River Center for Program Development, 
Glenmont, NY. 

New York State Education Dept., Albany. Bureau of 

Continuing Education Program Development. 

94 

39p.; For the related teacher's guide, see ED 362 
761. For other related documents, see ED 362 757-763 
and CE 066 298~303. 

Hudson River Center for Program Development, 102 
Mosher Road, Glenmont, NY 12077 (student workbooks, 
audiotapes, and teacher's guides). 

Guides - Classroom Use ~ Instructional Materials (For 
Learner) (051) 



EDRS PRICE MF01/PC02 Plus Postage. 

DESCRIPTORS Adult Basic Education; '"^Adult Literacy: Adult 

Students; Consumer Economics; Fringe Benefits; Health 
Care Costs; '"^Health Education; '"'Health Insurance; 
Health Promotion; High Interest Low Vocabulary Books; 
'''Independent Study; Instructional Materials; Learning 
Activities; '''Literacy Education; Units of Study; 
Workbooks 

IDENTIFIERS Health Maintenance Organizations; New York 



ABSTRACT 

This workbook was developed to help adult literacy 
students learn about health insurance. It contains information 
sheets, student worksheets, and answers to the worksheets. The 
information sheets are coordinated with an available audiotape. Some 
of the topics covered in the v/orkbook are the following: 
understanding health insurance choices; understanding if coverage is 
enough; knowing personal rights and responsibilities and the 
insurance company's rights and responsibilities; knowing how to file 
a claim; and insurance vocabulary. Two handout sections provide 
information on resources and Health Maintenance Organizations (HMOs) 
in New York State; a glossary lists 26 terms that are underlined in 
the workbook, (KC) 



Vc Vc Vc Vc Vc Vc Vf Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc ^'c Vc Vc ^'c Vc Vc Vc Vc Vr Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc v'c Vc Vc Vc Vc Vc Vc I'c Vc Vc Vc Vc Vc I'c Vc Vc Vc Vc Vc Vc Vc Vc Vc 

Reproductions supplied by EDRS are the best that can be made 
" from the original document. 

Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc :V Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc V^ t': Vc Vc Vr Vc Vc Vc h Vc Vc V: Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc Vc 



HEALTH 
PROMOTION 
FOR 




BEST copy AVAILABLE 



Health Insurance: The Facts 
You Need 

STUDENT WORKBOOK 

Hie Univ('i"-.i1y ol th(> State) ot New York • 1 he Striii* L riuCiitti.)'! t V'partf^M'jil 
Bureau of Continuing bducalioji Piocjtcini Devniopmont • Albany, Now York 122 JO 




Jmportant 



What you are about to learn should not be used in place of attention 
from a health professional or other expert. 

This workbook and tape contain the most current information available. 
The New York State Education Department, the Hudson River Center 
for Program Development, Inc., and the authors do not assume 
responsibility for the correctness or completeness of the information- 

If you have any questions, talk to your teacher or get more information 
from someone who works in the health field. 




now. 
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Health Insurance: The Facts You Need 



This workbook is to help you learn about health insurance, so you*ll know more about 
different kinds of health care plans. You and your teacher can decide the best way for you 
to learn this: either working on your own with the cassette, or learning from your teacher 
with the rest of the class. 

If working on your own with the cassette is best for you, the first step is to talk to your 
teacher abowt when it's available. When you have the tape and are ready to begin, find a 
well-lit room, a comfortable chair, and a steady writing surface. 

ril be saying exactly what is on the pages of your workbook so that you can read along with 
me. If you would like to listen to a certain section again, or need to think for a minute, 
feel free to stop the tape at any time. In the workbook, you will see certain words 
underlined . These are words that are explained in the glossary. If you are still unsure 
about what the word means, ask your teacher to help you. 

You will hear a "BEEP" after I give you instructions. Stop the tape after the beep, so that 
you can work on the exercises. Don't be nervous about them. They will help you 
remember what you have learned. If you have trouble with the answers, you can either 
review the section again by yourself, or ask your teacher for help. Yov should also talk 
with your teacher about your progress. Your teacher is there to help you, even if you just 
need to talk with someone about health insurance. 



Health insurance helps you and your family with health care bills. These 
days, many people don't have health insurance because it costs so much or 
their jobs don't offer benefits. Without health insurance, it's a lot harder 
to get good health care. 

We may soon be seeing a great change in our country's health care and health insurance 
system, but for now it is good to know the basics of what exists. This workbook will teach 
you about health insurance, which you can buy from private insurance companies or get 
through government programs. 



When you finish with this tape and workbook, you will be able to: 



1. 


Understand health insurance choices; 


2. 


Understand if your coverage is enough; 


3. 


Know your rights and responsibilities and the insurance company's rights and 




responsibilities; 


4. 


Know how to file a claim; and 


5. 


Use insurance words. 
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There are many types of health insurance from both private health insurance companies 
and from government programs. 

First we'll look at indemnity p^ans , which you can get from private 
insurance companies. These used to be the most common plan. The 
insurance company pays you or your health care provider for covered 
services up to a set amount. A health care provider is a person or place 
that gives care for your health needs. Examples of health care providers are hospitals, 
health professionals, or even drugstores. Most often, you will pay your health care provider 
and then submit a claim form to the insurance company. Then they pay you back for 
whatever services are covered. If your health care provider is a participating provider in 
the insurance company's plan, the company may pay the health care provider directly, so 
you don't have to wait to get your money back. 

You can get indemnity plans from private insurance companies or not-for-profit companies 
like Blue Cross^-Blue Shield. See Appendix A for how to get in touch with private insurance 
companies. 

Indemnity plans from private insurance companies often have basic benefits , which usually 
pay hospital or medical bills. 

► Basic hospital insurance pays hospital bills. 

► Basic medical insurance pays for surgery, anesthesia services, and health 
professional's visits in the hospital. 

Know the limits of your basic benefits . They usually limit how much money and how much 
time in the hospital they cover. 
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Major medical insurance adds more insurance to basic benefits for major illnesses or 
injuries. Major medical benefits usually have deductibles and co-payments (also called 
coinsurance). The deductible is how much money you have to pay out before the insurance 
company starts paying the bills. You usually only pay your deductible once a year. After 
you pay your deductible, the insurance company may pay only part of your medical bills. 
You pay the rest of the bills, which is called co-pavment . Adding major medical to basic 
benefits makes a comprehensive plan . 



Please stop the tape at the beep and complete Worksheet #1 on the next page to see how co- 
payments work 

* * * 
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WORKSHEET #1 



John's total hospital bill - $500. Under his insurance plan, his deductible is $100 and his co- 
payment is 25%. In other words, the insurance company will pay for 75% of John's bill after 
he pays the first $100, while John pays for 25% of his bill after he pays the first $100, First let's 
find out how much of the bill is left after the deductible is paid: 



Total Bill: 
Deductible: 
New Balance: 



$500.00 
> $100.00 (paid by John) 
$400.00 



If the insurance company pays 75% of the new balance of $400, John still owes 25% of that 
$400. Here's how to figure out who owes what: 



INSURANCE COMPANY 
$400.00 
X .75 



JOHN 

$400.00 
X .25 



$300>00 total cost 



$100.00 co-payment 

+ $100.00 deductible 
$200.00 total cost 



A deductible is only paid once a year. Nov^ that John has paid his deductible, the insurance 
company will pay 75% of all his medical bills for the rest of the yean 



Maria had a baby last month. Her health professional's bills plus her hospital bills = $4000. 
Her deductible is $200. Maria's insurance company pays 80% of her bills after she pays the 
deductible, then she pays the last 20% of the bills. Use a calculator to figure out how much 
Maria owes. 



Total Bill: 
Deductible: 
New Balance: 



(paid by Maria) 



INSURANCE COMPANY 



MARIA 



X .80 



(New Balance) 



X .20 



(New Balance) 



$ . total paid by 

the insurance 
company 

The answers to this worksheet are in the back of this workbook 



co-payment 

deductible 
paid by Maria 
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Besides basic benefits and major medical indemnity plans often 
have prescription drug coverage . Drugs your doctor prescribes 
are sometimes paid for under major medical insurance, which 
would work the same way as we just described. Otherwise, you 
can buy a separate " plastic card " prescription program. With a 
plastic card program, you pay a set price, which is also called a co-payment to the 
drugstore when a prescription is filled. The insurance company pays the drugstore for the 
rest. 

Dental coverage usually pays for more than tooth repair. Often it will pay for 
most teeth cleanings and checkups. Fillings and crowns may be paid for at a 
lower level, which means your co-payment is more. For example, the 
insurance company may pay 100% of the cost of having your teeth cleaned, 
but only 50% of having a tooth filled. You will have to pay the other half of 
the bill for getting your tooth filled. Sometimes you need to get the insurance company's 
"O.K." before getting expensive dental work. A few plans also pay for braces, but only for 
a certain time and cost. 



PRESCRIPTION 
DRUGS 

Member #006 



Vision coverage may pay for check-ups by an eye doctor. It may also pay 
part of the cost of prescription eyeglasses or contact lenses every few years. 



Long-term care coverage pays for long periods of getting better 
such as healing time in a nursing home or at home with health aides. Remember \^ 

\jr\ 

that basic health insurance does not cover this kind of long-term care unless you 
specifically ask for it. 
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The second type of health insurance is through health maintenance organizations, or 
HMOs. Many people use HMOs because they offer a lot of health care services to their 
members for a set amount or co-payment . For example, an office visit may cost you $10.00, 
or a hospita' visit may cost you $200. HMOs are different from indemnity plans because 
they give prepaid health care to members. Instead of being reimbursed for a service 
already received, members of an HMO pay ahead of time and agree to get all their health 
care from the HMO unless it's an emergency. When they 



For a list of HMOs in New York StatCy please stop the tape at the beep arid look at Appendix 
B. 



actually visit the HMO, get prescriptions filled, or have their 
eyes or teeth checked, they pay only small co-payments . 
HMOs often push health by talking about prevention and 
early detection. 
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There are three kinds of HMOs : 



The first is the Staff Model, where members get care from health professionals who 
work for the HMO and have offices at the HMO. Hospital services are usually 
provided by a hospital that has a contract with the HMO . 



The second kind of HMO is the Group Model. Under this model, the HMO works 
with groups of health professionals who agree to care for HMO members. These 
health professionals often won't accept patients who aren't members of the HMO . 



Finally, let's look at the Independent Practice Association, or IPA Model. Members 
of the IPA model may choose a health professional from a list put out by the HMO. 
Health professionals have their own offices for both HMO members and other 
patients. This kind of HMO is becoming popular since new members may stay with 
the health professionals they already have if the providers are members of the HMO . 
Many people like to always see the same health professional. They also may have a 
wider choice of primary health care providers than they would under other HMO 
models. 



To compare the three different HMO models, stop the tape at the beep and complete Worksheet 
#2 on the next page. 



Health Insurance: Vie Facts You Need 



erJc 1 J 




WORKSHEET #2 



Please read the chart below, then answer the questions. 





STAFF MODEL 


GROUP MODEL 


IPA MODEL 


LOCATION 


At the HMO 


At health 
professional's office 


At health 
professional's office 


CHOICE OF 
HEALTH CARE 
PROVIDER 


Must see one 
of the providers 
on staff at the 
HMO 


Can choose from 
groups of 
participating 
providers 


Can choose from a 
list of 
participating 
individual or group 
providers 


WILL SEE 
NON-HMO 
MEMBERS 


No 


No 


Yes 



Under the IPA Model, patients receive care at . 

Neither the nor the model will see people 

who don*t belong to the HMO . 

The model gives you the most chance of choosing the health 

professional you want. 

How is the staff model different from the group model? 




Jlie answers to this worksheet are in the back of this workbook. 
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Both our federal and state governments have special insurance programs 
for senior citizens, disabled people, and some people with special 
conditions like AIDS. Appendix A tells how to get more information on 
all of these programs. Here are some of the programs offered in New 
York State: 



■ 


■v 


■ 




■ 


I 


■ 



Medicare is for people age 65 or over (or younger if disabled). This program is offered 
under the Federal Social Security Act, and provides hospital insurance and medical care 
coverage. Services like prescription drugs or long-term care are not covered. It is paid for 
by Social Security taxes and monthly payments from people who receive Medicare. There 
are deductibles which change every year and rules which you should look at closely. For 
example, if you have both Medicare and private insurance, you must submit a claim to 
Medicare first, then send the remaining bills to your private insurance company. Also, 
Federal law says that an actively employed person age 65 or over who can get both 
Medicare and other health insurance coverage from his or her employer must choose either 
Medicare or the employer's coverage until he or she retires. If you would like to learn 
more about Medicare, ask your teacher for more details or call the 800 number listed in 
Appendix A. 

© Medicaid is a state program which covers people who can't afford to pay 

"^^^^^i^^ for health care and who meet certain income, age, or disability 
requirements. In New York State, the Department of Social Services 
decides who can receive Medicaid. Medicaid pays for hospital, medical, 
and dental services including prescription drugs and long-term care . If you 
are covered by health insurance and Medicaid, the non-Medicaid health 
insurance pays for services first. 
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The AIDS Health Insurance Program is offered by New York State to people who have 
symptoms of HIV infection or AIDS and are losing their health insurance coverage because 
ihey can no longer work or can only work part-time. For people at certain income levels, 
the program will pay their health insurance bills so they can keep their coverage. Again, 
the. Department of Social Services decides who can get these benefits. 



New York State also offers the AIDS Prescription Drug Assistance 
Program to help AIDS patients pay for high-cost drugs to treat HIV 
infection. Applicants must live in New York State and show financial 
need. The New York State Department of Health decides who can receive 
this. 



Finally, senior citizens in New York State may get part of their money 
back for prescription drugs under the Elderly Pharmaceutical Insurance 
Coverage (or EPIC) program. Residents who are 65 or over, meet certain 
income levels, and who do not receive Medicaid xHay join this program. They may choose 
one of two plans: (1) a yearly membership fee, or (2) a deductible plan. After paying the 
yearly fee or meeting the deductible , participants only pay a fixed dollar co-payment , which 
is based on how much the drug costs. 

Remember, Appendix A tells how to get more information on all of the government 
programs we just discussed. 




Please stop the tape at the beep and complete Worksheet #3 on the next page to see how the 
EPIC payment system works. 

* * * 
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WORKSHEET #3 



Lydia is a senior citizen who takes many medications and subscribes to the EPIC Program, 
Use the chart below to figure out the total cost of all her prescriptions. 



PRESCRIPTION COST 


CO-PAYMENT 


0.00 - $8.00 


$3.00 


$8.01 - $13.00 


$5.00 


$13.01 - $23.00 


$7.00 


$23.01 - $33.00 


$10.00 


$33.00 and over 


$23.00 



PRESCRIPTION COST 



LYDLVS COST 



$30.00 Blood Pressure Medicine 
$100.00 Heart Medication 
Total Cost of Prescriptions 



Total Cost to Lydia 



$10.00 Arthritis Pain Reliever 

$15.00 Antibiotic for infection 

$50.00 Thyroid Regulator ^ 

Total Cost of Prescriptions ^ Total Cost to Lydia 



TIxe answers to this worksheet are in the back of this workbook 
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In addition to the state programs we have already discussed, New York 
State has a program called Child Health Plus for children who have little 
or no family health coverage. It goes through certain insurance companies 
and HMOs at little or no cost to families at certain income levels. It 
covers check-ups, shots, office visits for sickness or injury, lab work, x-rays, 
surger>', outpatient treatment for alcoholism and substance abuse, and emergency medical 
services. Inpatient hospital services are not covered. For more information on Child 
Health Plus, see Appendix A for the toll-free number. 



Please stop the tape at the beep and complete Worksheet #4 on the next page using what you 
just learned about government programs. 
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WORKSHEET #4 



^ Scenario #1. James is infected with HIV and can't work. He used up all his 
sick leave and isn't on the payroll anymore, so he lost his health insurance. What 
(O^lnJ health insurance? 




Scenario #2. Bill and Sally work full-time at fast food restaurants which 
don't offer health insurance. They have two kids in elementary school They 
are worried about health insurance for themselves and their children. What 
can they do? 



Scenario #3» Mattie is a senior citizen who gets Medicare but must take many 
expensive prescription drugs that Medicare won 't pay for Because she lives on a fixed 
income, Mattie can't pay for her prescriptions. What can she do? 



The answers to this worksheet are in the back of this workbook. 
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Before you choose health insurance, you should think about a number of thmgs, such as 
available options. How many options you have depends on your job, income level, age, 
where you live, and, in some cases, how healthy you are. People who belong to a large 
group may have options that are not available to those who don't belong to a large group. 
For example, large companies who buy a lot of insurance at once usually have more health 
care choices, like HMOs and indemnity plans , and pay lower rates. People who aren't 
covered by group plans may buy , ndemnity plans directly from insurance companies like 
Blue Cross/Blue Shield. You can get information on direct payment policies from those 
insurance companies. Look in the yellow pages under "insurance." 

Cost is another item to consider. How much you pay depends on the benefits, 
extra charges from the insurance company, and how much the insurance 
company has paid out in claims. The more they pay out, the more they have 
to charge. Costs can also differ depending on how the insurance company 
handles fraud, abuse, and unnecessary care. In general, costs for the same 
benefits will be lower through a group insurance policy than through an 
individual policy. 

Accessibility or getting health care is important to think about. Since 
HMOs offer health care on the spot or through a health professional 
network, you should find out where the providers are before deciding on 
the plan. Most HMOs limit services outside of their area to emergency 
care, so if you travel often or have children or other dependents living 
outside the HMO service area, you may want to think about other insurance plans. 
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Finally, think about what is known as freedom of choice . Freedom of 
choice means being able to choose your own health care providers while 
your health insurance pays for it, HMOs often allow only their staff or 
network, while indemnity plans usually let you choose. If you want to stay 
Jj^^BBum with a certain health professional, HMOs may not be the best. Some 
Wtfl^^H indemnity plans let you pay for services at reduced cost if you go to a 
participating provider . Since this may save you lots of money, it's important to find out 
from insurance companies which physicians are participating providers . 




Please stop the tape at the beep and complete Worksheet #5 on the next page, an example of 
a maternity claim where a participating provider performed services. 



* * * 
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WORKSHEET #5 



NORMAL DELIVERY OF A BABY 

To non-participating providers, the insurance company will pay 80% of the bill up to the 
usual and customary fee of a normal delivery. Participating providers are paid in full. 



Non - Participating Participating 



Provider 


Provider 


Dr. James Smith 

Fee 


$2,200 


Dr. Lillian Wilson 
Fee: $2,150 


Usual & Customary Fee 
80% insurance coverage 


2,150 
X .80 
$1,720 




The Doctor's fee minus 
what the insurance covers 
is what the patient pays 


$2,200 
- L720 
$480 


As a participating provider, this doctor 
is paid in full by the insurance company. 



1. If the patient had no insurance, how much would she have to pay to: 
Dr. Smith? Dr. Wilson? 



2. If the patient did have health insurance and Dr. Smith delivered her baby, how 
much would she have to pay? 

3. If the patient did have health insurance, how much would the patient pay if Dr. 
Wilson delivered her baby? 



4. Why is it important to check to see if your doctor is a participating provider ? 
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The answers to this worksheet are in the back of this workbook. 
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LOOK! 



When choosing health insurance, look out for benefit limitations. You 
should compare the benefits offered by insurance companies and HMOs,! 
especially if you have a personal or family history of medical problems like I 
mental health or drug and alcohol addiction. Benefits may only allow a 
certain number of visits or hospital days, or up to a yearly or lifetime fixed 
dollar amount. You should also look at how much protection you have 
against accidents instead of just focusing on the deductibles and co-payments 
you pay up-front. 



Look for any pre-existing conditions that may be in the policy. Pre-existing conditions are 
physical or mental iUnesses which people had before they got health insurance. For 
example, if someone was treated for high blood pressure before getting health insurance, 
the insurance company may consider that a pre-existing condition and not cover those costs. 
Some policies have pre-existing condition limits which cut down on how much the insurance 
company will or won't pay for medical bills. If you have a pre-existing condition, be sure 
you know the limits before buying insurance. 
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You should also be aware of waiting periods. Group health 
insurance policies may have a waiting period between the time a 
person starts his or her job and the date he or she gets health 
insurance. If you are working or looking for a job, be sure to find 
out if a waiting period will put off when your health insurance 
begins. 

It is very important to understand exclusi ons. All health insurance policies name services 
which are excluded, or not covered at all. Exclusions don't seem important until one of 
your claims is turned down. For example, most insurance poUcies won't pay for care that 
isn't medicaUy necessary, meaning not required to keep you aUve and healthy. You should 
understand how the insurance company decides medical necessity: do they decide after the 
treatment so you may have to pay the whole cost of your claim? Or, do they decide before 
you have the treatment so you know what you're getting into? Will your coverage pay for 
experimental procedures like organ transplants? If not, how and when does the company 
decide something is experimental? Is there a way you can get answers to these questions 
before getting treatment? By understanding exclusions , you will cut down the chance of 
having claims turned down and pa>'ing the entire bill. 

Once you choose health insurance coverage, you have certain rights and 
responsibilities. One of these responsibilities is to file clauns. Insurance 
pohcies will tell you how to submit claims including how soon you must 
file, what forms to use, what receipts to send, and what other information 
the company needs to process your claim. You must provide whatever 
information the policy asks for or the claim may be held up or rejected. Be sure you know 
what your policy asks for. 

Please stop the tape at the beep and complete Worksheet #6, a standard claim form, on the 
next page. 
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GLOBAL HEALTH NETWORK INSURANCE CLAIM FORM 
RO. Box 1000 
Somewhere, NY 1SSS5 
Phone (S18) 55S-WELL 
FAX (518) 555-1000 




PATIENT AND INSURED (SUBSCRIBER) INFORiyiATION 



1 . Patient's Name 


2. Patient's Birth Dato 




Insured's Name 


4. Patient's Address 


5. Patient's Sex 


5A. Insured's Sex 


6. Medicare Number 




Male Female 


Mede Femede 


6A. Medicaid Number 




5B. Katient s Phone Number 


6B. Private Insurance Number 


C3roup Number 



6C. Patient's Emp'.oyer. Occupation, 
or School 



9. Other Health Insurance Coverage: 
Enter Name of Policy HoJd«r. Plan Nanvj and 
Address, and Pokcy or Private Insurance Number 



7. Patient's Relationship to Insured 

Self Spouse Child 

Other 

10. Was Condition Ftelated To 
Patient's Crime 

Employment Victim 
Auto Other 

Accident Liability 



8. Insured's Employer or Occupation 
11. Insured's Address 



12. 1 authorze the release of information as provided on the reverse side this claim 
form 



13. I am in agreement with the 
authorization to pay statement on the 
reverse side of this claim form 

Insured's Signature 



Patient's or Authorized Signature 



Date 



HYSIGiAN OR ^PPLIER INFODI^^TION 



• •••• 
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You have the right to appeal claims which were turned down or not paid in full. Policies 
will tell how to appeal a claim. There is usually a time limit for submitting the a ppeal 
Remember, you have a right to a ppeal claims, but you must know how. 

Besides knowing how to appeal claims, you should know if you must call 
for approval before going into a hospital or if you need to get a second 
opinion before having surgery. This is called managed care . Managed 
care programs try to cut down on unnecessary care and to help clients get 
the best kind of care for the least amount of money. Both indemnity plans 
and HMOs offer managed care . Under managed care, if you don't make 
the calls for approval, you may have to pay all or part of the medical bills. 

You are also responsible for telling the insurance company about changes in your 
enrollment status . This includes age limits of your dependent children, job changes, or 
other things which could affect whether you or anyone in your family can keep your health 
insurance. For example, once a child is over age 19 she or he is no longer a dependent . 
However, many health insurance policies will cover dependents over age 19 who are full- 
time college students. If the student quits college, you must let the insurance company 
know. 

Check with your insurance company or benefits 
^ manager if you have questions about option changes . 
If your employer offers several health insurance 
options, you may have the right to change health insurance once a year or even more often 
in some areas. Ask about when and how often you may change options. 
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What happens to your options if you lose your job? Under the Federal 
Consolidated Omnibus Budget Reconciliation Act, or COBRA , you are 
still entitled to your health insurance. Employers who offer health 
insurance to employees must let them keep their coverage for a short 
time if they are losing it for certain reasons. Depending on the 
insurance company's rules, employees and their families may have to pay 102% of the cost 
of the insurance. 




How long you may buy insurance under COBRA depends on your situation. For example, 
if you are fired for something other than gross misconduct, you may buy coverage for up 
to 18 months. If an employee dies, has his or her hours reduced, becomes divorced or 
separated, or loses coverage due to Medicare, his or her spouse may buy coverage for up 
to 36 months. Dependent children may also 'juy insurance for up to 36 months under these 
same conditions. 



If you are losing your health insurance coverage, contact your employer for information on 
COBRA . Also, New York State law may allow health insurance to continue in special 
cases where COBRA does not work. 



From private to government insurance plans, indemnities to HMOs, and 
deductibles to co-payments , the health insurance system can be very 
confusing. It wiU take some time and asking questions, but you can make 
a good choice about what health insurance is best for you and your family. 

Congratulations on finishing this workbook. We hope that this information 
has been helpful in making you more confident about health insurance and knowing about 
government programs that can help you. If you would like to learn more, see Appendix 
A of this workbook or ask your teacher for more information on health insurance. 
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Resources 



AIDS 

New York State AIDS Health Insurance 
Program 

Contact your local department of social 
services for more information. 

AIDS Prescription Drug Assistance 
Program 

New York State Department of Health 
AIDS Institute 

P.O. Box 2052 Empire Station 
Albany, NY 12220-0052 
(800) 542-2437 



Child Health Insurance 

New York State Child Health Plus 

Program 

Healthy Baby HotUne 
(800) 522-5006 



Health Maintenance Organizations 
(HMOs) 

New York State Health Maintenance 
Organization Conference 
1201 Troy-Schenectady Road 
Latham, NY 12110 
(518) 783-6866 

Prescription Drugs 

Elderly Pharmaceutical Insurance 
Coverage Program (EPIC) 
RO. Box 15018 
Albany, NY 12214-5527 
(800) 332-3742 

Health Insurance: Jlie Facts You Need - Appendices 



Insurance Complaints and Questions 

New York State Insurance Department 

Consumer Services Bureau 

Agency Building One 

Empire State Plaza 

Albany, NY 12257 

(800) 342-3736 

Medicaid 

Contact your local department of social 
services for more information. 



Medicare 

Social Security Administration 
(800) 772-1213 

Health Insurance Companies 
Quotesmith 

(800)556-9393 

For a small fee, this service will compile a 
list of 25-50 health insurance policies that 
match your specifications. 

For information on other private health 
insurance coverage, look under 
"Insurance" in the Yellow pages of your 
telephone directory. You will find the 
telephone numbers for commercial 
insurance companies or not-for-profit 
companies. 
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The next four pages are a 



Directory of 
New York State HMOs 



as compiled by the 



New York State Health Maintenance 
Organization Conference and Council 

1202 Troy-Schenectady Road 
Latham, NY 12110 
(518) 783 - 6866 



ERIC 



January 1993 
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HMOS Of New YORK ST^€ 



\^na Healih Plans of New Yorfe 

(FornMriyHMmiWtyt) 

2700 WMtotiMlsr Avt.,'Purchts«, NY 10577 914/251*0600 

AREA Ffv*bOfOuohso(NtwYort(aty.Lonolsland.Rockl«ndftiidWMlc^^ 
oounttM and HmtJmufjf. 

CONTACTS Ang«to V. CAkoI, Extcutiv* Director 

FrwMin L. BroaQOl. Mi>., fMicM Dirwrior 
Ludnda Amino, Manaoar 



NYEnrettinam 15^ 



OpacatiOAaSagan I9tt7 



HMOMoM PA 



S/ue Choice 



Blua Cfoaa and Blua Shiatd of tfw Rochattar Araa 

ISO E. Main St. Gatawa^r Camra. Rochasiar. NY 14647 716/454-1700 

AREA UvinQston. Monroa. Ontano. Sanaca. Wayr» and Yatet oountiaa. 

CONTACTS Paw Wood. Vioa Pratidant 

Joaaph Sttnkaltia. Mi).. Madical Diractor 
OaniaaOpdyka. Diractor. Cocporatt Salaa 



NY EnroUmant 375,000 



OpatatlonaBagan 1965 



HMO Modal IPA 



BlueCare Plus 

12 Rhoada Oriva. Utica. NY 13S02<e39S 800/722-7864. 315^-4200 

AREA Chanango. DalaMrara. Fulton. Haildmar. Madtson« Montgofnary , Onatda, 

Oawago ar^ Octago oountfaa. 

CONTACTS HanryF.Backar. Vioa PraaUant AOS 
Fal Davlaa. MX>.« Madkal Orador 
Paw Falzwkia. CHC. Mai1(adng DiractM- 



EitfoBnMnt 9.000 



OparadonaBaoafl 1068 



HMOModai 



IPA 



CHP-Communliy Health Plari 

Capital Araa Ragloii 

1201 Tray*SGhanad«dy Rd, Utfwn. NY 121 10 516/733-1864 
Albany, CInion, Columbia. Fulton. Qraana, Hamilton, Monioomary, 
Ranaaalaar, Saratoga, Schanactadj^, Warrtn and Waihington oountfaa 
in Naw YoiK aoutfiam Vam»m and w a aum Muaachuaos. Sixiaan 
oacttMa aacva tha araa> 

Hudaon Vanay ftagion 

160 Union St, Poughkaapaia, NY 12001 914/471-2368 
(FormarVt HaaltiSNald Ragion) Dukiiaaa, Puram. UtlM-and porta at 
Oranga oountfaa. TanoanMMrvt tfiaafoa. 

Baaaatt Ragion 

Ona AMallRdr, Cooparaiown, KY 13328 607/547*9244 
Ctia< wi oo,Dai8iaara, il ifM ni a f, iytadicfi, 
SbQMn oaniafb aacva tfia araa. 

CONTACTS John Bfdtta, P m U^ ^ 

Bnjoa Naih. MD^, Madteal Otractor 
CarolaMontipara, Mvliaing Mmgar-Capital Araa Ragion 
Joaaph Ua, MaiMng Manigar-Hidaon Valay Ragion 
Audray Franoa, AaaedM Mvfcatfng Mmgar-Baiaatt Ragion 



NYEnroOmant 147,000 



Oparatfaiia 88018 1977 HMO Modal Stafl^atworfc 

FadaitfyQuafiM 



CIGNA Healihplah of Net/ Yorfc 

(FcNmafly. Total Haaltfi HMO) 

Salaa and Martedng Omoa, 195 Broadway, lah Floor 

NiW YorK NY 10007 212^18-5500 

AREA FIva borouoha of Naw Yorti City, Naiaau.Oranga. Putnam, Roddand. 

Suliolkand Wa a tcha m f coundttandochaf itMM indudingConnadtaJl. 
Naw Jtraay, and Panntytvanl^ 

CONTACTS Chm^Mhaalar,SVP,RagionalMm«adCm 

JonattMH Kaplan, |yU>^ MadM OlradDr 8 Ganaril Mmgar 
J, Corba, Mm^ Salaa and MaiMr^ 



ERiC 



Cap/fa/ district Physlclam' Health Plan 



Ona Columbia Cirdo. Atety. NY 12203 



516/452*1941 



AREA Albany, Columbia, Graana. Ranaaalaar, Saratoga and Schanactady 

countka. 

CONTACTS Diana E.Baf8man,ExaouivaD(faGlor 
Bar7 ScfNvartz, MJ>., Mfdicai Otracior 
Paggy Smyih-Bonntau, Acdng Dtracttf, Mar^wting 



NY EnroHmant 126.000 



OpanMlona Sagan 1984 



HMOMddal IPA 



CholceCare Long Island 

Corporaaa Caiw. 30S No. Sarv^ Rd.. Malvila. NY 1 1 747*31 27 51&694-4000 

AREA N«s«au.QutanaandSuflo(l(countfaa. 

CONTACTS David S. RaynoMa. Phi)^ Prvaidant 

Stavan Chrlattanson. O.O., Madcal Director 
Thontaa D. Ottanay. Sr. Diractor of Markatfng 
UQydS.Str«ua.CFO 

Shiran Smitf)^. aN.. Sr. Ofrador for Hoalih Sarvloas 
f^»mM J. Kouoouby. Sr. Diractor for CorportM Plarv^ing 

NYEnrollmant 39.000 



Oparatlona SaoM 1966 



KMOModal IPA 



Community Blue 



Tha HMO ol Bkia Cioaa o» Waatam Naw York, Inc. 
1901 mn St. BufMo. NY 14208 



716/867*6900 



AREA Allagany, Caitaraugua, Chautauqua, Eria. Qanaaaa. Niagara. Ortoant 

and Wyoming countfaa. 

CONTACTS MwylaaCerr^bal-WltSay.Vk8Praildam,A0S 
ChMtea W. Pmat MD., Madiciri Diractor 
UibatiU WaBt, Vloa PratkSant. Mukadng 



NYEmoOmMn 130.000 



OparatfonaSagaA 1986 



HMOModal PA 



eiderplan 



8323 Savant) Ava^ BrooMyn. NY 1 1 220 



716/921-7990 



AREA Southwaatwn Kings oounty. Thraa madical oantar tatslitit. Noia: 
Eraolfnane limitad to Madteara banaffdariaa 809 65 and ovar. 

CONTACTS KaMtanBorgard,ChMOpar8llngOflk8r 
Raymond Caoora, MJD^ Madical Dfrador 
Tarrla Raphail, DlTKIor of Enre8mant and Community Ratatfcnt 

UftfA i- 



NYEm^!miM5^ 



Opa w M oit aSagaa 1986 



fHP-foundatloh Healfh Plan 

HMO-CNY, Inc., Raglonal Oflfoa 
2 Cowt St, BingMmfen, NY 13901 



NY EnroSmant 16,600 



807/723-4133 

Brooma, Tioga, pofta of Cofteid. Oianango and Dttwrara oountiaa in 
Naw Yoric and parta of Bradford and Suaquahanna countiaa in 



HMOModal PA 



AREA 



CONTACTS Joaaph BuCdolad, CEO 

Edward M. Cox, MJD^ Madk:d Diracfeir 
Paakli MoGulgan, Diractor of MarkaUng 



Oporatioaa SaoM 1984 



HCP-Health Care Plan 

900 Guaranty Buildlno,BufWo, NY 14202 718/847-1480 

A7MA Nkia ttc iWn aar^ Catiaraugua, Eria and Wyominp oowiaa; and 8 
niCwodt of ailaot phyatciana aan4ng Magara ooumy. 

CONTACTS ArtfturR.QoiNn,MD.,Pi8Mni 

Edwwd J. Mrtia. MO., MadM Okador 
SMay J. Ouda, Oktdpr of MarMng 



NYSnfoSfMnt 86|000 



1978MIO Modal StaJTF^daralyOuallad 
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7 Wast 34th St. Hmt YoiK NY 10001 



212«30-S000 



AREA Frv« botoughs of N«w Yocfc Ciiy. Naswu, Suffolk and WMlchMt«r 

cour^,NawJt(^ and touthMsltm Florida. Mora than 60 oantart 
aarva thia araa, including six mental haaHh oantam. 

CONTACTS StaphanLLtwif.FiratSaniorVioaPratidant 
Jotta Jampoi. Mtdical Diractor 
John J. Kbtsch. Vica Praaidant. Markatkig 



NY Enrollmant 929.000 



Opamttofia Bagan 

Prepaid group pfact)oa-1947 
HMO-1078 



HMO Modal Group 



212/856-101$. aOO/453^1 13 



MealfhNet 

Empka Blua Croaa and Blua Shi aid 
622 Third Ava.. Naw York, NY 10017 

AREA Albany. Bronx. Columbia, Dalacwara. Dutchata. Essaa. Futon. Graana. 

Knga. Montgomafy. Nassau. Naw York. Oranga. Putnam. Quaana. 
Ranaaalaar. Richmond. RocWand. Saratoga. Schanactady. Schohaha. 
Suffolk. SuNivan. Uiatar. Warran. Washington and W^i^iarooumiaa. 

CONTACTS Victor Bomic. VP. Managad Cara Programs 
Arthur DaSimona. MB.. Madica^ aractor 
Stava Bory, Administrator 



NYEnroUnMnM10.000 Cparatlona Bagan 1073 



i4M0 Modal Group/PA 



tPHP-lrdependertt Prepaid Health Plan 

HMO-CNY.inc. 315/426^20 
344 So. Wavran St. PO Box 4712 
Syracusa. NY 13221 

AREA Onondaga, Oawago. parts of Cayuga and CocHand and wastam Madison 

coum ia a . 

COffTACTS JoaophButligiad.CEO 

Hanry Bartos. MX>.. Madical Diractor 
Patrick MoGuigan. Diractor of Markating 



NY Enipltmant 20.000 



OparalioDaBagaA 1986 



HMOMoJal IPA 



IhdepeiYient Healih 



MTu ■■■■■■ ^* w . ■ 1 - 

waaiam naw tock 

511 F«bar Lakaa Onva. Buffalo. NY 14221 71C«31-5392 
AUagany. Cadamugua, Chautauqua, Eria. Ganasaa. Magara, Oriaana 
and Wyoming counbaa. 

HudaonVallay 

220 \M)ita PWna Rd.. Tarrytown. NY 10601 914/B31-0030. 800«54-54d4 

Dulchaaa, Oranga Putnam. Rockland. Ustar and W aa t c h aa t aroo un tia a . 

CONTACTS WViam McHu^. Exsoj#ya Vioa Praaidam-Watyn NY 
Robact Kohn. lyLO.« Madteal DifactOf^Waatim NY 
jacR rwafnar. uvauajr. MWiiaanQ'~waawii nt 
WWmi YuikowiW , Exaouiv* Diractor-Hjdaon V^lay 
HarbartSparilrtg. MJ>., Madteai Diractor-Hudson Vailay 
Patsr OainaU, DifaelDr, Markadng-Hudaon Valiay 



NY 



257,000 



1960 



HMOModal IPA 
FadaraayOuaMad 



Kaiser foundation Health Plan of Ne^ York 

210 Wsaichaatar Ava., Whita Ptalna, NY 10^.04 014M2-6600 
AREA Waatchaatsr oouniy and UHithamConnactkajt Four oantaraaarvioaiha 



CONTACTS MchMlDudtoy,VtoaPrasidantARagk)n^MmgH 
Bamay Nawman. MJ>.. Madical Dtfactor 
vmiam tvamar, naann rnan iManagar 
Karan Mng. Acdng Martoilng Ma^ 
Dabra Janwna, QcMammant Ralaiiona Dvactor 

NY Enrollmam 39.000 OparatfonaBagaiilOTS HMO Modal Group FadamMyQuiyifiad 



MHP^MId-Hudson Health Plan 



Park Waat Huriay Avinua, PO Box 3786 
IGngaton, NY 12401 



aOO/443-4711 
014/33^^)202. Fax 014m8'5612 



AREA Columbia. DataMrara. nonham Outchaaa. Graana and Ustar oountias. 

CONTACTS Edward Ulmann. Exacutiva Diractor 
Nail Uablk:h. MD.. Madical Diractor 
Patsr Kreft, Ragional Mating Oractor 



NY EfNoUmsnt 22.000 Cparatlona Bagan 1984 



KMO Modal NabAKxk 



MVP Healih Ploh 



111 UbarlySt.SchtnacMy,NYl230S 518/370^793 
MVPEaal Fulton. Hamilton. Mon^iaty. Hansaalaar. Saratoga. Schanactady. 

Schoharia. Warran and Washington oou n iaa. 
MVPNofth Clinton. Esaax. Frankly and St UMfranoaoountiaa. 
MVP South CanM 

Brooma. Chanango, DalSMara. Olsago and Tioga oountiaa. 

MVPCantral 

4047 CommarcW Oriva. Yorkvila. NY 13495 315/736*1625 

Haddmar. Madison and Ortakla oountias. 
MVPMkMidaofi 

365 South Rd.. Baachvvood Oflica Park, Poughkaapsio. NY 12601 914/473*1762 
Dutchaaa and Ustar oountias. 

COKTACrs Dmd W. OiUm, PraaUanttfid CEO 

Franklyn C. Haylbrd. MJ>.. Ma<Sciri Diractor -East 

John Vaaila. MJ}., Madkal Oifactor-North 

Harry U¥». Mi)., MadM Diractor-Cantral 

Janandhana MMava, Mi).. Madkal Diractor-South Cantnri 

Elaanor Kana. Mi)., Madical 0i(actor-4«d4ijdson 

Mary Bianchi. Asaotiaa» Ma rt tatfng Dirador 



NY EmoMmsnl 169.000 



HMOModal PA 



Managed Health 

410 Lakaviia Rd.. Naw Hyda Pmk, NY 1 1042 

AREA Nitau. Quaa n a and Suffolk countiaa. 

CONTACTS JKkRaanki(.Mi)..PraaUanc 

Oanial Rainharth. Mi).. Madk:al Diractor 
Rkhaid Dansing. Oiractx of Maikadng 



516/352-2999 



NY EmoMmsnt 3,600 



HMOModal 



Group 



MetUfe Network 

MaUfa Haal«vCart Natwockof NY. Inc. 
2929ExprasaOrivaNorti 

>.NY117S7 



AREA 



OONTACn 



516/348-4200 

Rva boroughs of Naw Yod( and D ut chas s . Nassau. Oranga. Putnam. 
Roddand, Suffak, Ustsr and Waatchastsr oountias. 

MdMsl 0. Jaagar, Pnaidant A CEO 
Jamaa Uona, MD.. Modkad Diractor 
Robact D. MoCord, Ragionii arador 



NY EncoHmsnt 90.000 



HMO Modal FA 



NorthCare 



(Exduaiva affifiata of Empira Bkja Cfoas and Blua ShiaU HaafehNat) 
2BioftdSaaacPlaza 

Otana FaUs. NY 12801 212/86»-l0lS: Markating: 518^798-3555 

AREA Easax, Saratoga (axckMfing Halhnoon. Wanrford and Oifton Park), 

Warran and Washington oounliaa. 

CONTACTS Vk:torBoM.VP,MM^CtfaPragr«ns 
Slava Bory. AdmlnistatDT 



NYCmollmsntlSW 



OpanlionaBagait 1986 



HMOModal IPA 
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Oxford Mealih Plans 

521 Ffftti Av#.. 15th Fkw. Htm YwK, NY 10175 
AREA 



212/50^2266. a00/444-e222 

boeoughc of Ntw York City. Nmmu, Roddand . Suffolk, ind 
W«M:ht«ttr coumi66, itiMt of N4Mf JtTMy «)d ptrtt of Conno^^ 

CONTACrS Stophon F. Wlggini, PrMkfMt 

ThomaiTrMn. OS>S,, Mtdkail OitMlor 
Wiiam Sulivan, Vico PiMidtx of SailM 



NYEnraUmtnt 134.000 



OpomtoMBogtn 1986 



HMOMoM W>A 



m>-Prepald Health Plan 

HmMi Sorvtott Mddicai Cofpo f tfon 315/B3S-2133 
6278 WIDeit Parkway. BaJdwinsviia. NY 13027 

AREA Onondaoa, Cortiand. parti of Cayuga, wttiwn Madison vid moat of 

OMtgocounim. Savanoantarasarvatfiaaraa 

CONTACTS Fradanck F. Yanni. Jr.. PrMidMit 

Jaffray Soatdar. Mi>.. Madicaf Oiracior 
Jamaa N. Jaroa*. Sr. Vioa Praakiant, Markatino 

NY Enrotlmaftt 44.000 Oparatlona Ba9Bnl077 HMO ModalGroup Fadanrity QuaiifM 



PHPSIocum DIcksoh Medical Network 

Haaltfi Sarvioat Madical Corporation 

217 Sartaca Tumpika. Naw Hartford. NY 13413 315/797-7016 

AREA » arkimaf, aastam Madiaon and Onaida countiaa. 

COffTACTS Fradarick F. Ymri, Jr^ PrasMam 
Skfnay eiatt, lULO.. MadkaJ Oiracior 
tynn M. Humphray. Ptan Man agar 

NY Eiuottmant 7.000 Oparationa Sagan 1967 HMO Modal Group/Natwork 



PHS-Ph^daraHeaHhSer^Qeaof Net/York 



Croaawatt Offioa Camar. Suha 212, 309 Knolwood Rd.. 



WhiM Pkyns. NY 10603 
914/662-9192 



AREA Putnam and Waalchaatarcoundaa. 

CONTACTS Phlip J. Pasaantkio. Pra^dant 

Albart Shaafiy. M J>.. Madkarf D^acior 
Baibm VamoA. Saiaa Man^. PHS^ 

NY Enrettmam 16.300 OparMlofiaSagafi 1967 HMO Modal PA Fadar^lyOuaMad 



Patients' Choice 

Corporaia Camar. 90 PraaMantel Ptaza. Syracuao, NY 13202 



315/47^^4 
60<V90»<»74 



Cayuga. Coriand, Madtaon, Onondaga and Oawago countiat. 



AREA 

CONTACTS nonaMH.HMina.CEO 

RfChardEbafla. Mi).. Madteirf Oractor 
Wi^ Mman. Dkaotor of Mwkatng 



NY Enfottmant 22.000 



OpaiMlonatagan 1986 



HMOModal FA 



Preferred Care 

250 Monroa Ava.. RochaMar. NY 14807 



716/325-3020 



AREA 



Ganaaaa. LMngalon. Monroa. Ontark>. Orlaana. Sonaca. Wayna. 
Wyoming and Yalaa oountfaa. 

CONTACTS JohnUdMn.PraaMant 

John C. Johna. MO.. Vk» Praaldant . Madksl nraclDr 
Diana U. Soahnar . Vloa fVaakMnt, MaricaOng 

NY riMonmant 156.000 OparatloaaSagMiOTO HMO ModalFA Fadcr«rtly Quaiflad 



PruCare of New York 

Prudantlal HaaMi Cara PUfi of Naw York, kw. 
(Tha ofKoa oamar at Montfbatto) 

400 Rala Bfvd.. Surta 200. Suflam. NY 10901 914/366^97 

AREA Bva borougha of Naw York aty. Ouichaaa. Nassau. Orw^ga. Putnam. 

Hoddand. SuffoOcUlaiar andWatichasiarcountMa. 

CONTACTS Ray ANan. Vioa PraaUant 

Judith Tayfcv. Mi>.. MadM aractor 
Joan Holi^ Unit Laadar 

NY Eiwoamam 63^ O pa raU a n a Sagan 1967 HMO ModalVA Fadarmlly Oualifiad 



Sonus Health Plan 

7S-20 Astoria Blvd.. Jackson Haights. NY 1 1370 718/899-5200. 800/336*3390 

AREA Fiva borougha of Naw York City. Nassau. Oranga. Putnwn. Roddwvf, 

Suffolk and WastchaaMr countias w)d six oountiaa in Naw Jarsay. 

CONTACTS WllamMaddan.Dapu^E)MCutiva Oiracior 
SooQ Coopar. Mi>.. MadU Oiracior 
Harriat Dronaka. Vfoa Prasklam Mwkating a Ste 

NYEareamsntao/MO OpacattonaSaoaii 1967 HMO ModallPAFadw^OualM 

Travelers Health Network of New Vork 

MatrapoUtan OMaion 

701 Wasichaatsr Ava.. SuiM 310 E., Whiia PWna. NY 10604 914/781.9102 

Fiva borougha of Naw York aty. Nassau. RockIw)d. Suffolk and 
Waatchaatw oounriaa wid Naw Jarsay. 

Syracuaa DMalon 

50l5Campua Wood Driva. Eaat Syracuaa. NY 13057 315/433-5700 
Onondaga and parts of C^fuga. Mad«on and Oawogo countiaa. 

CONTACTS Katvyn Norm. Eaaoutiva Oiracior. Mafto/Syr 
Robait Ettfngar. Okacnrof Oparatfona44atro 
Hichaid Kogarih, Oisaioc Mwiagar4la«o 
wnarri Nauan, MJ)^ Madiciri Oractor^-Syr 
Taranoa Engala, Salaa Managar*%r 

NYEiwoamanl36^ OparatfoaaSagaa 1966 HMO ModalPAFadaririlyOuafifiad 



(J JS. Healthcare 

Nassau OnmiWaat 

33 Earfo Ovington Ovd.. Sia. 502 

UrUondala. NY 11553 



516^94*2369 
600323-9930 



AREA 



Bva borougha Of Naw York Ci^. Nassau. Oranga. Putnwn. Rocklw)d. 
St^andWaa i c t iasMi oou TtfaainNawYork;F^rHaid.HwtfordAiichfiaki 
and Nmt Havan ooun6aa in ConnadiouL 

CONTACTS TlmNol«t,QanaralMwMoar 

RMTMyn MBf^ont lAanci Rflanagar 
Alan BarrwMln. IAD.. MadMOifacbr 
Joaa L Cabm, Vloa Praakfont. Mvkaihe 

NYCara8manC31Z000 OpafatfOMiagMi 1 966 HMO Modal PA Fadtr^fyQuafifiad 



WellCareof NewVork 

130 Maadow Ava^ Nawburgh. NY 12560 
4 Palaadaa Or^ Albany. NY 12206 



914/566-0700 
600/286-5441. Fax 914/566-9046 
516/446-0200 
600/273-1332. Fax 518/446-0368 

AREA Albany. Cokimbia, Ouichaaa. Graana. Orwiga. Putiwn. Ranaaalaar. 

Roddand. Saratoga, SchanacMOy. Suivwi. UUtar. Warran and 
Waifiingion oouniaa. 

CONTACTS IMartGofr.Eaacudva Oiracior 

FranUn QunarMna. UD^ Madkal Diracay 
PaMr Kraft. RagiofMl Mwkaino Diractor 



NYiaiaama m aajooD 



1967 



HMOModal FA 



BEST COPY AVAILABLE 30 



ATVS HMOs Serve the following Areas 



Buffalo Ana 

MVPIkiith»art 

A£tna>Mttt of htevr Yock 

Ch6lc«C«r» tiritf Wttnd 
Bdirptiri 

clGr*ai»rMtwYo(k 



Otdbfif Hitit) Ptifit 
PkuDfefft of NiWYdfli 

••.SiouitHMhf^.Ctet ... 

.>>.• nWHn fWmml-.fWtmini 91-IlMlf -•TOfK-.::' 

tmtt/Mdhfiudson 



HorihCountry/frea 

WiMCflf^ ^ Y<9it( 

iPHP I InitMntttwPwprtcllHrthl'lMi 



Courttles Served by 
NVS HMOs 




for more tftformatlon^ cotrtacti 

Kathiyn Allen, Executive Director 
NYSHMOC 

1202'n'cy-SchenectadyRd., Latham, NY 
518/783-6886. 518/783-0234 (Fax) 



12110 



ERIC 
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anesthesia 
appeal 

basic benefits 
benefit limitations 

claim form 
COBRA 



comprehensive plan 
co-payment 



deductible 



dental coverage 



not able to feel pain because of certain drugs 

to take a question to a higher power for rehearing and 
a new decision 

health insurance benefits which may cover hospital or 
medical benefits up to certain time and dollar limits 

maximum number of visits, hospital days, or yearly or 
lifetime fixed dollar amount allowed by an insurance 
policy 

document which is filed with an insurance company so 
that the patient may be reimbursed for medical expenses 

(also known as the Consolidated Omnibus Budget 
Reconciliation Act) Federal law which says employers 
must offer employees and their dependents who are 
losing their insurance the option of buying continued 
insurance 

major medical benefits added to basic benefits in an 
insurance policy 

(also called co-insurance) often found in major medical 
insurance, the insured person and the insurer share the 
expenses, for example: 80% is paid by the insurance 
company and 20% is paid by the insured 

the amount which must be paid by the insured before 
the insurance company will pay 

insurance which usually pays for some tooth repair, 
teeth cleanings, and checkups 
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dependent 
enrollment status 

exclusions 

freedom of choice 

HMO 



indemnity plan 
long-term care 



major medical 



managed care 



option changes 



one who depends on another for support 

includes age limits of dependent children, job changes, 
or other things which could affect keeping health 
insurance 

specific conditions or circumstances listed in the 
insurance policy that the insurance company won't pay 
for 

the ability of the insured to choose medical care, 
knowing that the services will be covered under the 
insured's health insurance policy 

(also known as a Health Maintenance Organization) an 
organization which provides a wide range of 
comprehensive health care services for a group that has 
prepaid 

a health benefit plan which pays the insured back for 
the cost of covered services up to a specific limit 

insurance which provides benefits during a long period 
of getting better, and may cover services ranging from 
nursing home to home health care. Unless asked for, it 
is not usually part of most health insurance policies. 

insurance which adds to basic benefits by providing 
more protection against the cost of serious illnesses or 
injuries which may go past the basic benefit limits 

health care plans that have a network of health care 
providers where charges are negotiated and using health 
care by the insured has to meet standards and review 

if an employer offers several health insurance plans, an 
employee may have the right to change health insurance 
once a year or even more often 
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participating provider 
^'plastic card'' 

pre-existing conditions 
prescription drug coverage 
vision coverage 

waiting period 



a health care professional who has agreed with an 
insurance company to accept certain set fees for services 

prescription drug program in which the insured pays a 
set price to the drugstore when a prescription is filled 
and the insurance company pays the drugstore for the 
rest 

physical or mental conditions of an insured person 
which were there before a health insurance policy began 

major medical insurance which pays for drugs your 
doctor prescribes^ ^ 

may pay for check-ups by an eye doctor or part of the 
cost of prescription eyeglasses or contact lenses every 
few years 

a period of time between when a person starts working 
and when his or her insurance will start 
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WORKSHEET #1 - ANSWERS 



Maria had a baby last month. Her health professional's bills plus her hospital bills = $4000. 
Her deductible is $200. Maria's insurance company pays 80% of her bills after she pays the 
deductible, then she pays the last 20% of the bills. Use a calculator to figure out how much 
Maria owes. 

Total BiU: $4000.00 

Deductible: 200.00 (paid by Maria) 

New Balance: $3800.00 



INSURANCE COMPANY 
3800.00 (New Balance) 
X .80 



$ 3040.00 



total paid by 
the insurance 
company 



MARIA 
3800.00 (New Balance) 
X .20 



$ 760.00 co-payment 
+ 200.00 deductible 
$ 960.00 paid by Maria 
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WORKSHEET #2 - ANSWERS 



1. Under the IPA Model, patients receive care at the health professionaPs office . 

2. Neither the staff model nor the group model will see people who don't belong 
to the HMO. 

3. The IPA model gives you the most chance of choosing the health professional 
you want. 

4. How is the staff model different from the group model? Under the staff model, 
patients get treatment at the HMO from one of the staff members of the HMO. 
Under the group model, patients get treatment at the health professionaPs office, 
and they choose the health professional from groups of participating providers. 
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WORKSHEET #3 - ANSWERS 



PRESCRIPTION COST 


CO-PAYMENT 


0.00 - $8.00 


$3.00 


$8.01 - $13.00 


$5.00 


$13.01 - $23.00 


$7.00 


$23.01 - $33.00 


$10.00 


$33.00 and over 


$23.00 



PRESCRIPTION COST LYDIA^S COST 

$30.00 Blood Pressure Medicine $10,00 

$100.00 Heart Medication $23,00 

$130>00 Total Cost of Prescriptions $33>00 Total Cost to Lydia 

$10.00 Arthritis Pain Reliever $5,00 
$15.00 Antibiotic for infection $7,00 

$50.00 Thyroid Regulator $23>00 

P5M Total Cost of Prescriptions $35.00 Total Cost to Lydia 
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WORKSHEET #4 - ANSWERS 



Scenario #1. James is infected with HIV and can't work. He used up all his 
sick leave and isn't on the payroll anymore, so he lost his health insurance. What 
can he do to get health insurance? 
Under COBRA. John has the right to continue his coverage under his employer's health 
plan for up to 18 months. He should contact his employer to find out more about COBRA. 
John should also apply for New York State's AIDS Health Insurance program by calling 
the Department of Social Services. The third thing John can do is call the Department 
of Health to find out about the AIDS Drug Assistance Program. 





Scenario #2. Bill and Sally work full-time at fast food restaurants which 
don't offer health insurance. They have two kids in elementary school They 
are worried about health insurance for themselves and their children. What 

can they do? 

Bill and Sally should call private insurance companies to find out about insurance plans 
for their family. They can find the numbers in the yellow pages under "Insurance''. They 
should also call the 800 number to find out about the New York State Child Health Plus 
Program for their children. 



Scenario #3. Mattie is a senior citizen who gets Medicare but must take many 
expensive prescription drugs that Medicare won't pay for. Because she lives on a fixed 
income, Mattie can't pay for her prescriptions. What can she do? 

Mattie should look into the EPIC program by calling the 800 number. 




Health Insurance: Tlte Facts You Need - Worksheet Answers 



38 



35 



WORKSHEET #5 - ANSWERS 



Non - Participating 
Provider 


Participating 
Provider 


UY. james omun 

Fee 


$2,200 


Dr. Lillian Wilson 
Fee: $2,150 


Usual & Customary Fee 
80% insurance coverage 


2,150 
X .80 
$1,720 




The Doctor*s fee minus 
what the insurance covers 
is what the patient pays 


$2,200 
- 1J20 
$480 


As a participating pro\ader, this doctor 
is paid in full by the insurance company. 



1. If the patient had no insurance, how much would she have to pay to: 
Dr. Smith? $2.200 Dr. Wilson? $2.150 



2. If the patient did have health insurance and Dr. Smith delivered her baby, how 
much would she have to pay? $480 

3. If the patient did have health insurance, how much would she pay if Dr. Wilson 
delivered her baby? _J0 

4. Why is it important to check to see if your doctor is a participating provider? 

It could save you money if the doctor is a participating providen 
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